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Application process 
 
Individuals and the first applicant of a joint portfolio follow the same application process. However, the second 
applicant of a joint portfolio has less detail to complete as all joint information is entered by the first applicant.  
 
For joint portfolios, once the first applicant has completed their application, the second applicant will be sent an 
invite code to add their details to the application. 
 
Sections which apply to both applicants are denoted with *(B).  
 
Sections which apply to individuals and the first applicant of a joint portfolio only are denoted with *(1). 
 
Sections which apply to the second applicant of a joint portfolio only are denoted with *(2). 
 
Navigating to the application  
Navigate to the homepage via the link provided to you in the email from Isla de Haldevang, your Invitation email (if you 
are the second applicant) or by going to (newclient-app.mcinroy-wood.co.uk).  
 
Individuals and first applicants of joint portfolios should click on “Register for a new account here”: *(1) 
 
Second applicants of joint portfolios should click on “Enter invite code here”: *(2) 
 

 
 
Register *(B) 
Complete the following fields on the Registration page (note: fields marked with a * are mandatory): 

• Invite code from your Invitation email *(2) 
• Username – Make sure it is unique and memorable (do not use email address). 
• Email – Add the email address that you would like to use. 
• Tick to confirm that you are over 18. 
• Enter a Password, adhering to the stated requirements. 

 

Click to proceed. 
  

https://newclient-app.mcinroy-wood.co.uk/
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Individual or first applicant 
 

 
 
Second applicant 
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Email verification *(B) 
Once registered, you will receive an email containing a verification code.   
 

 

Enter the six-digit verification code and click  . 
 
If a code is not received within 5 minutes, you can request another by clicking Resend code. 
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Security questions *(B) 
Select three security questions from the options provided, making sure your answers are memorable.  These will be 
required should you have to contact us to discuss your digital application. 
 

 
 
Terms of use *(B) 
To proceed with the application please confirm you have read and agree to our Terms of Use by ticking the box. If you 
would like to receive periodic correspondence and invitations, please also tick the communications preferences box.  

Click  to continue. 
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Application overview *(2) 
If you are the second applicant of a joint portfolio, a summary of the information provided by the first applicant is 
displayed for review before you can proceed.  Please take time to ensure all details provided are correct.  If you have 
questions about this application or if the information shown is incorrect, please contact us on +44 (0)1620 825867 or 
at newclients@mcinroy-wood.co.uk.  
 
Note – you must open all sections of the summary via the ‘Down’ button. Once all the information has been checked, 

please tick the box at the bottom of the screen then click  to continue. 
 

 
 

 

  

mailto:newclients@mcinroy-wood.co.uk
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Section 1: Personal Information  
 
Personal Details *(B) 

Enter your personal details and click  to continue. 
 
If you are the second applicant, some information may already be populated. 
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Spouse/partner’s details *(1) 
If you would like to include your spouse/partner’s details, please select Yes. If you are opening an individual portfolio, 

and you do not wish to provide their details, select No and click to continue. 
 

 
If you select Yes to include a spouse/partner on your application, you will then be given the option to set up the 
portfolio in joint names.  If you select Yes for the portfolio to be in joint names, you will be required to provide contact 
details for your spouse/partner. Once your own application has been completed, your spouse/partner will receive an 
invite by email to complete their application. 
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If you do not wish for the portfolio to be in joint names, please select No.  If you selected Yes to include your 
spouse/partner in your application, you will be required to provide their contact details on the next screen.  Click  

to continue. 
 

 
 

Enter your spouse/partner’s contact details and click   to continue. 
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Your nationality *(B) 

Please complete all fields as required then click .  
 
Note, if you have dual nationality, ensure the relevant box is ticked and provide your details.  
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Residential addresses *(B) 
Input your current residential address by typing your address into the ‘Search for address’ field or by clicking ‘Can’t 
find address’ to input your address manually. If you have not lived at this address for more than 3 years you will also 
be asked to provide details of your previous address(es).  If your postal address is different from your residential 
address, select No.  You will be prompted to provide details of your postal address on the screen. 
 
If you are the second applicant of a joint portfolio, you will be asked to confirm if your Residential and Postal 
address is the same as your spouse/partner. If you select that the address is the same, we will use the details 
provided by your spouse/partner.  If you select that they are different, we will ask you to provide details, as outlined 
above.  *(2)   
 

 
 
 



  
 
 

 

M C I N R OY  &  W O O D  L I M I T E D  –  D I G I TA L  A P P L I CAT I O N  U S E R  G U I D E  1 2  
 

 
 
*(2) 
 

 
 
*(2) 
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Contact details *(B) 

Please provide your telephone contact details. 
 

 
 
If you have more than one telephone number and/or email address, please add these via the ‘Add number’ and ‘Add 

email’ options then click . 
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Reports and statements  
Quarterly client reports and year-end tax statements are available via our online client portal. Login details will be 
provided following completion of your application.  
 
Details of all sales and purchases in the portfolio are shown in the quarterly reports as standard.  However, contract 
notes can be sent to you each time a sale or purchase is made (within 24 hours of the receipt of the details of the 
transaction).  

If you would like to receive contract notes, please tick the box and click  to continue. *(1) 
 

 

Contract note requirements is selected by the first applicant only. Click  to continue. *(2) 
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Taxation residency *(B) 
Please confirm if you are a US person for tax reasons. If you select Yes, the following wording will appear: 
 
As a US Person, you may be required to complete an additional form once your application has been 
completed. This form is intended to request information consistent with US regulatory requirements.   

The relevant form will be sent to you in due course. Click .  
 

 

Input your primary tax residency and click . 
 

 
 
You will be given the option to add a further country where you are tax resident. If you have tax residency in more than 

two countries, please let your Investment Manager know. Once completed, click . 
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Employment details *(B) 
Please confirm your employment status.  Further information will be requested if you select ‘Employed’ or ‘Self 
Employed’. 
 

 
 

 
 
If you are employed overseas, you will be prompted to add the details.  
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Directorships/political exposure *(B)  
Please confirm if you are a director of any publicly quoted companies (a company whose shares are traded on a stock 
exchange) or if you, or someone you are connected to (such as a family member), are a Politically Exposed Person 
(PEP). 
 

 
 
If you select Yes for either of the questions you will be required to provide further details.  
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Professional advisors and interested parties *(1) 
If you would like to add details of any professional advisors (e.g Financial advisor, Accountant etc.) or interested 
parties (e.g Family member), please select Yes then Next and provide the requested details. Once completed, click

 .  
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Account instructions *(1) 
If you have added professional advisors or interested parties, select Yes or No if you would like us to accept 
instructions from them. If you select Yes, please select the top option beginning ‘I authorise McInroy & Wood…’ and 
select from the options detailed. 
 

 
 
If you only would like only one of the interested parties to receive information, leave the “I authorise box…” unticked. 
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Section 2: Financial details *(1) 
 
You will be asked to input financial details for you and your spouse/partner, if applicable. 
 

 
 
Income *(1) 
Please provide details of your annual income. If this is a joint application or you have added a spouse/partner to your 
individual application, there will also be sections to provide information for your spouse/partner’s income and any 

joint income. Once completed, click . 
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Investment income *(1) 
We would like you to tell us how you would like your investment income to be dealt with.  
You can: 

• reinvest the income back into the portfolio; 
• accumulate the income and retain it in the income account; or, 
• transfer the income to your bank account on a monthly, quarterly or six-monthly basis.   

 

 
 
Annual spending requirement *(1) 
If you select Yes to the question “Do you have an indicative annual spending requirement…” please detail how much 
you expect to withdraw from your portfolio each year, as well as detailing any other requirements that you may have. 
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Assets *(1) 
Please provide details of your assets as requested. If this is a joint account or you have added a spouse/partner to your 
individual application, there will be sections for your spouse/partner as well as one for any joint assets. Once 

completed, click . 
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Liabilities*(1) 
If you have any liabilities such as mortgages or loans, please select Yes and provide details as requested. If this is a 
joint account or you have added a spouse/partner to your individual application, there are sections for your 

spouse/partner’s assets and any joint liabilities. Once completed, click  . 
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Retirement provision*(1) 
Please provide details of any pensions in place for you or your spouse/partner, if applicable, by ticking the relevant 

boxes. Once completed, click  . 
 

 
 
Financial dependants *(1) 
Please provide details of anyone who is financially dependent on you and/or your spouse/partner. Only their first 
name and month and year of birth is required. 
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Source of funds *(1) 
In order to comply with anti-money laundering regulations, we are required to understand how funds have been 
obtained and how they are being transferred to us.  
 

 
 
Bank account details *(B) 
If you have a UK bank account, select Yes and provide the name, sort code and account number for your account. The 
details of your bank including the location will appear on screen for you to review. 
 
If you do not have a UK bank account, select No and provide the name, BIC and IBAN for your account.  

Please double check the details are correct and then click  . 
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Investment amount *(1) 
Please insert the approximate value of funds to be transferred to us in the relevant Securities/investments and/or 

Cash fields and click  . 
 

 
 
Account and tax status *(1) 
Please select the reporting currency for the portfolio and whether your investments require an offshore custodian. 
Please also select if would like McInroy & Wood to maintain UK capital gains tax records and the year-end date for 
personal taxation.  
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ISA accounts *(B) 
Please confirm if you have any existing ISA accounts. If Yes, please confirm if you have subscribed to an ISA in the 
current tax year.   
 
If you would like to open a new ISA with us and have answered Yes to holding existing ISA investments, please confirm 
if you wish to transfer any existing ISAs to your new ISA with McInroy & Wood.  
 
If you have selected to open an ISA with McInroy & Wood, please confirm an instruction for your ISA income. 
 
If this is a joint application, ensure you only include ISA accounts held in your name.  Your spouse/partner will be 

asked to provide details of their ISA accounts separately.  Once completed, click . 
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Please read the ISA declaration and if you are happy to proceed, tick the box and click . 
 

 
 
Finally, please provide details of current ISA(s) held in your name that you would like to transfer to a new ISA with 
McInroy & Wood. Search for your ISA provider and select their name from the options provided.  You will need to know 
the type of account (e.g stocks and shares or cash), your current reference number and the approximate value of the 

ISA you are transferring. Once completed, click  . 
 
Note:  If you do not have this information at this time, this can be given to us later in the process once the 
Discretionary Management Agreement has been reviewed and accepted. 
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Once you have added the details of your existing ISA, a summary of the information provided will be displayed.  If you 

have more than one ISA that you wish to transfer to us, select ‘Add another’, Once completed, click . 
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Section 3: Summary  
 
Application summary *(B) 
An Application summary is generated at the end of this stage and it important you review the information displayed. 
Please take time to ensure all details provided are correct.  If you notice any details are incorrect, you can use the 
menu on the left-hand side to navigate back to the relevant section/page to amend the details. 
 

 
 

 
 
Note – you must open all sections of the summary via the ‘Down’ button. Once all the information has been checked, 

please tick the box at the bottom of the screen then click  .  
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If you have completed the digital application via the website you will be required to download the McInroy & Wood 
(MW) Mobile App from either the App Store or Google Play Store to verify your identity. If you cannot download the 

App, please contact us for assistance. Once you have downloaded the App, click .  
 

 
 
You have completed your application and we will now verify your identity.   
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Identity verification *(B) 
If you have completed the application on the MW Mobile App, you will automatically be directed to the Identity 
verification stage. 
 
If you have completed the application on the website, log into your account on the MW Mobile App and follow the steps 
on the screen to verify your identity. You will need your driving licence or passport as well as a utility bill or document that 
proves your address. 
 

 
 

The first stage will be to capture details of your driving licence or passport. Once selected, you will be asked to take a 
photograph of your ID using the camera on your phone.  
 
If you select passport, you will be asked to scan the chip in your passport after the photograph is taken.     
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A Liveness Detection test is required which involves following a few simple directions such as looking in various 
directions, smiling or frowning to allow the system to match you to the likeness shown in your ID document. Please follow 
the on-screen instructions when prompted. 
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The final stage of the identity verification process is to take a photo of a document such as a utility bill that shows your full 
name, address and is dated within the last 3 months. 
 

 
 

You have now completed the identity verification stage.  
 
Select OK on the final screen and you will be asked to logout. The application will now be sent to McInroy & Wood to be 
processed.  
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Document review and acceptance *(B) 
 
Following the completion of the application and identify verification, your Investment Manager will arrange a 
Suitability Review meeting.  Once this has been held, the third and final step of the application is to review and accept 
the Discretionary Management Agreement (DMA) and any associated documents which have been uploaded.  
 
To do this, you will receive an email inviting you to continue your application. 
 

 
 
Log back into your application, either via the phone app or on a web browser (newclient-app.mcinroy-wood.co.uk). 
Please review download and review each document in ‘Your documents’ carefully.  Once reviewed, please tick the 

box stating you are happy to proceed then click . 
 

 
 
  

https://newclient-app.mcinroy-wood.co.uk/
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On the ‘Agreement’ screen please review the options and tick all boxes. Note - all options must be selected to enable 
you to proceed with the application.  If you do not agree with any of the options provided, please contact us to 
discuss this further. 
 

 
 

The digital application is now complete.  Please select  and logout. Your investment manager will be in 
contact with you shortly to discuss the next steps. 
 

 
 


